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0. PROGRAM PROPOSAL NARRATIVE

Executive Summary: Master of Professional Studies. Fort Hays State University (FHSU) will meet
Kansas workforce needs by developing and implementing a multi-disciplinary professional master’s
degree known as the Master of Professional Studies (MPS). The MPS is designed to provide advanced
professional education. Initial concentration areas will be related to information technology and human
resource management offered currently in the College of Business and Leadership. Future
concentrations areas are being considered in the College of Health and Life Sciences and College of Arts
and Sciences. There is no similar academic program at any Kansas university. Demand for a degree of
this type exists at FHSU and to a larger off-campus market. Currently, FHSU is serving students in these
disciplines through its Master of Liberal Studies (MLS) and Master of Business Administration (MBA)
programs. These existing master’s programs do not meet the needs of students with interest in the
disciplines above for various reasons. A central theme is that the university currently does not provide a
discipline-based master’s program (MS) in these departments. The university feels it can create a multi-
disciplinary master’s level professional degree program to serve these students and to position the
university well for future advanced education and training opportunities that have not yet been
envisioned. FHSU surveyed 5471 undergraduate students in December, 2010 regarding their interest in
a program of this nature. Two hundred thirty-four (234) students responded. Of the responding
students, a majority (76.5%, n=179) indicated they were interested in a new master’s program in the
concentration areas such as informatics, human resource management, health care administration, and
leadership.

There are many career opportunities in Kansas and beyond for graduates with MPS degrees,
including positions in information technology, human resources, government, law enforcement & the
corrections industry, and non-profit industry or social services leaders. The MPS degree will also give
students the necessary tools to embark on new entrepreneurial career ventures. To be effective today,
professionals need to understand the trends impacting the broad career field and “industry” sector
where they work. They also need specialized skills — sometimes unusual combinations of special skills —

to add value to the organizations where they work.



FHSU is an ideal home for this program because it has high-quality departments, faculty, and
courses currently in place to support this program and because of our proven ability to serve Kansans at
a distance through these programs. Our proposed curriculum contains four components: 1] a 9-hour
core curriculum which includes a research methods course, a statistics course, and a concentration-
specific introductory graduate course, 2] a 9 to 12-hour major concentration area, a 3] 6 to 9-hour
cognate field or free electives area, and 4] a 3-hour projects or internship course. FHSU has all the
essential support services in order to give students the best opportunity to succeed. Comprehensive,
state-of-the-art facilities and equipment are available to enable the proposed program and student

success. A thorough quality management and assessment plan has been developed.



1. PROGRAM NEED AND STUDENT CHARACTERISTICS

1.1 Is the program central to the mission of the institution?

A natural outgrowth of the university’s primary mission emphasis includes pre-professional,
professional, master’s, and education specialist programs that link theory with practice to address the

needs of a diverse society.
1.2 What is the student demand for the program?

Substantial demand for the program exists at FHSU alone to support the program. In order to assess the
student demand for the MPS program, we surveyed 5471 undergraduate students currently studying
business, informatics, nursing, sociology, justice studies, and leadership. Of the 5471 students, 179
indicated interest in pursuing a professional master’s degree program in these concentration areas. Key

findings of the survey include:

e A majority of students surveyed (68.7%) desire a distance education delivery mode for the
degree program, while 23.8% desire a blended delivery model of distance delivery and on-
campus courses, while only 7.5% desire to pursue this degree by enrolling in on-campus courses.

e Responding students indicated the following areas of future career workforce interest:

Into which general category of the workforce would you interested
in pursuing your career with a MPS degree?

= Health Care

Information

= Technology (IT)
Justice SwdiesiLaw

9 Enforcement

I Education

. Public Service

. Non-profit management

B For-profit business




e A majority of respondents (71.8%) believe that individuals with a Master of Professional Studies

(MPS) degree will have advantages over other job-seekers.

e A majority of respondents (71.7%) indicated they were currently pursuing their degrees as a

Virtual College student (taking all courses as distance education courses).
1.3 What is the demand for graduates of this program?

Fort Hays State University commissioned a custom research study in May, 2011 from Eduventures, Inc. —
a national research and consulting service for higher education. According to the Bureau of Labor
Statistics, occupational demand for master’s graduates in the areas of informatics (IT) and human
resource management between 2003 and 2010 have experienced average or better degree conferral
growth, indicating increasing student demand. These occupations do not normally require a master’s
degree. However, a master’s degree may spur professional advancement, particularly if students obtain
deeper and more current knowledge of the industry in which they work. The employment growth

outlook between 2008-2018 for each area of consideration is:
e Human Resource Management — as fast as average
e Information Technology — as fast as average to much faster than average

There are currently up to five known online providers of comparable MPS programs in the United States.
There is one strong online regional competitor at the University of Denver, which offers one MPS option

in areas we are considering (human resource management).

1.4 What are the locational and comparative advantages of this program?

Locational advantages: While there are several institutions offering MPS degrees in the United States,

there are no such programs in Kansas and few within our contiguous state region. It is important to
note that few programs currently exist that are able to deliver courses at a distance. FHSU has the
capacity to do this. Fort Hays State University would become the first institution in the state to offer a
degree program of this type. FHSU also has the capacity to deliver this program to an international

market. A variant FHSU “cross-border” strategic partnership model is one way in which FHSU can deliver



this program to students internationally at an affordable tuition rate. Under such a model, FHSU could
establish a support office for the Virtual College on the campus of a partnership university in a foreign
country. This office would facilitate delivery of courses from the program which would originate from
Hays. MPS degree concentrations may also be developed by departments to serve international

students desiring to come to the US to study on the Hays campus.

Comparative advantages to competitors:

Fort Hays State University compares favorably with the five national MPS competitors identified in the

May, 2011 Eduventures custom study in four areas:

1] FHSU has an opportunity with this degree program to attract prospects who are seeking occupational
development and advancement in a more attractive manner than traditional more recognizable MS, MA,

or MBA degree programs.

2] FHSU has an opportunity to develop concentrations with greater content depth, particularly in human

resource management, than traditional MBA or MPA degree programs contain.

3] In all content areas, but particularly informatics, FHSU has an opportunity to offer a more attractive
professional development to prospects compared to non-credit workshops or in-services by 3" party

providers, and

4] FHSU remains competitive with regard to tuition per credit hour.

Institution Cost per credit hour
FHSU $235.50
University of Denver $484
Georgetown University $829
SUNY Stony Brook $349




University of Memphis $458

University of Connecticut $1333

The development of this program is the highest priority initiative by the FHSU Graduate School as the

institution seeks to fulfill the workforce needs of Kansas and the advanced education needs of Kansans.

1.5 What are the characteristics of the students who will participate in this proposed program?

Prospective students for this program will hold various baccalaureate degrees appropriate to the
concentration they desire to study and will the admission criteria of the Graduate School and the host
graduate program. Students will likely be place-bound working adult learners seeking advanced
education in order to explore new career opportunities or advance within current organizations. Kansas
workforce development needs to help employers. One such example includes MPS graduates with

concentrations in information assurance for the Kansas banking industry.

Extensive opportunities for student interaction will be provided, including group discussions,
collaborative projects, presentations in courses, as well as the interactive advising model that is
prevalent at Fort Hays State University. Students will be expected to interact with professionals in the
field through the required internship or professional project experience which serves as a capstone

experience for the degree program.



2. CURRICULUM

The goal of the Master of Professional Studies (MPS) program at Fort Hays State University is to
provide individuals who already have an undergraduate credential with advanced education
opportunities. This will provide unique combinations of cognate skills in order to be competitive
entrants into the workforce or to advance further within their organizations. Individuals develop
professional expertise in specialized areas of study as well as skills in chosen cognate fields. A required

internship experience or a professional project highlight the integration of these concepts.

PROGRAM OBJECTIVES:

At the conclusion of the academic program, students will be able to:

e Demonstrate a solid working knowledge in a professional discipline.

e Demonstrate advanced communication skills, both written and oral.

o Design and execute discipline-specific research inquiries and its application to the profession with minimal
supervision.

e  Prepare technical reports, project plans, and regulatory documents as appropriate to professional workforce needs.

e Prepare and present information to a wide variety of constituents.

The MPS curriculum has been designed to realize the objectives identified above. In addition to the core
curriculum, an area of concentration is selected from the following options:

e Computer Networking

e Information Assurance

e Web Development

e Cyber Security

e Human Resource Management

Each student enrolled in the MPS program at FHSU will complete the 9 credit hours of core curriculum,
9-12 credit hours of discipline-specific electives, 6-9 credit hours of cognate area or approved electives,

and a 3-hour project or internship course.
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CORE REQUIREMENTS (9 CREDIT HOURS):

CONCENTRATION —RELATED RESEARCH METHODS (3)

A study of the research methods and techniques used in the discipline. This course applies student’s problem
solving skills to discipline-specific and professional applications. Particular emphasis is given to quantitative
research methods.

STATISTICS (3)

A course dealing with the advanced statistical techniques used in the selection and evaluation of data appropriate
for the discipline. This course is designed to introduce applied statistical techniques commonly used in
guantitative analysis.

INTRODUCTORY COURSE IN THE CONCENTRATION (3)

A course which serves as a foundation for advanced disciplinary knowledge and skills in the discipline.

DISCIPLINE-SPECIFIC CONCENTRATION (9-12 CREDIT HOURS):

Students will complete a minimum of 9 credit hours in a discipline of emphasis. Selection of courses in the area of
concentration will be individualized to meet student needs and interests and must be approved by the student’s

graduate advisor.



COGNATE OR APPROVED ELECTIVES (6-9 CREDIT HOURS):

Students will complete a minimum of 6 credit hours of courses in a cognate field or as approved elective courses
that are consistent with the objectives of the MPS degree program. These courses must be approved by the

student’s graduate advisor.

INTERNSHIP OR PROFESSIONAL PROJECT (3)

The internship is designed to the provide the student maximum opportunity to observe, participate, and learn
from appropriate professionals in the workplace. The internship should expose the student to various skill
experiences in a workplace environment that require advanced skill demonstration and knowledge integration.
The professional project integrates research skills appropriate to the discipline. The project must be well defined
and approved by the student’s advisor and committee. The student will present the final project to the graduate

committee.
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Program-Specific Curricula
New courses indicated in italics

MPS (Computer Networking)

Course

Credits

CORE

MAIJOR

COGNATE/FREE ELECTIVES

PROJECT/INTERNSHIP

INT 890 Research Methods in Informatics

INT 8xx Statistics in Informatics or MATH 6xx Applied

Statistics

INT 695 Advanced Routing

INT 685 Fundamentals of Network Security
INT 697 Advanced LAN Switching

INT 698 Internetwork Troubleshooting

9 hours selected from:

INT 658 Law of Cyberspace

INT 662 Modern Telephony

INT 664 Wireless and Cellular Systems

INT 678 *Seminar/INT: Virtualized Infrastructure
Deployment/Management

INT 880 Management of Information Security
INT 876 Prof. Topics in INT: Penetration Testing
INT 885 Information Risk Management

INT 826 Internship in Information Networking
INT 872 Readings in INT

Other INT electives at permission from Advisor

INT 891 Capstone Seminar

11



MPS (Cyber Security)

MAIJOR

COGNATE/FREE
ELECTIVES

PROJECT/INTERNSHIP

Course Credits

INT 880 Management of Information Security

INT 668 OS Security 3
INT 882 Network Defense 3

6 hours selected from:

INT 891 Capstone Seminar 3
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MPS (Web
Development)

Course

Credits

CORE

MAIJOR

COGNATE/FREE
ELECTIVES

PROJECT/INTERNSHIP

INT 890 Research Methods in Informatics

INT 8xx Statistics in Informatics or MATH 6xx Applied
Statistics

INT 651 Advanced Web Development

INT 653 Web Scripting Languages

INT 654 Introduction to Web-Enabled Databases

INT 678 Seminar in INT: Beginning Mobile Application
Development

9 hours selected from:

INT 650 Interactive Systems Design

PHYS 608 Special Topics I: Introduction to iOS Programming
INT 653 Intensive Web Development

INT 658 Law of Cyberspace

INT 684 Foundations of Information Systems Security

MIS 673 Problems/MIS: Android Application Development
INT 678 Seminar/INT: Web Security

INT 678 Seminar/INT: Capstone in Mobile Application
Development

INT 826 Graduate Internship in Information Networking
INT 872 Readings in INT

INT 876 Professional Topics in Information Networking

INT 891 Capstone Seminar
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MPS (Information Assurance

Credits
Management)

Course

INT 880 Management of Information Security

MAIJOR INT 666 Web Security 3
INT 885 Information Risk Management 3
COGNATE/FREE ELECTIVES 6 hours selected from: 6

PROJECT/INTERNSHIP INT 891 Capstone Seminar 3
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MPS (Human Resource

Credits
Management)

Course

MATH 6xx Applied Statistics or SOC 621 Advanced
Sociological Research

MAIJOR MGT 612 Recruitment, Selection, and Retention 3

MGT 614 Training and Development 3

COMM 606 Conflict Management through
Communication

MGT 610 Labor Relations and Negotiation
GBUS 673 Problems in Business:
Organizational Development and Change
LDRS 800 Organizational Leadership

GBUS 673 Problems in Business: Employment Law
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3. PROGRAM FACULTY

The MPS requires no new faculty resources. The following faculty will teach courses for the MPS program:

MPS Program Faculty

Faculty/Rank Degree
Informatics (Dept. of Informatics)
Keyu Jiang, Assoc. Professor Ph. D.
Kevin Shaffer, Assoc. Professor MS
Angela Walters, Assistant Professor MS

Human Resource Management
(Dept. of Management and

Marketing)
Kyle Stone, Assistant Professor Ph. D.
Greg Weisenborn, Ph. D.

Assistant Professor

The existing faculty are recognized as outstanding teachers, active scholars, and are heavily involved in university,
professional, and community service. Courses in the respective departments are taught by faculty who are specifically

trained in that specific subject area.
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4. ACADEMIC SUPPORT

Fort Hays State University is strongly committed to providing an environment where learning
flourishes. To maintain that commitment, FHSU continues to offer outstanding student, administrative,

and academic support in a technologically rich environment.

ACADEMIC SUPPORT SERVICES

Advising
Program professors will advise MPS students and submit programs of study for approval to the Dean of the
Graduate School. Additional advising support is available through the Graduate School staff and the FHSU Academic Advising

and Career Exploration Center.

Kelly Center

The Kelly Center is committed to helping Fort Hays State University students, faculty, and staff be successful in their
personal development. The center provides personal counseling services for guiding personal growth, academic success
programs for enhancing academic skills, and career counseling services to assist students and alumni with career assistance.
The mission of Academic Success Programs (ASP) is to provide the encouragement, tutoring, supplemental instruction, skills,
and strategies necessary for students to become effective learners in their course work, in their careers, and in their personal
life. Additionally, ASP offers individual academic counseling to help students develop effective skills for studying, time
management, test-taking, and test anxiety. Personal Counseling Services provides short-term individual, couples, and group
counseling services for students, faculty, and staff to address concerns such as depression, anxiety, managing stress, coping
with transitions, relationship difficulties, and eating disorders. Crisis intervention is available on a 24-hour basis for
individuals living on campus. Services are free of charge and strictly confidential. Career Counseling Services assists
individuals in career decisions through the use of personal and career interest inventories. A resource library contains
information on careers, training opportunities, and trends in employment. Other services include access to career

information on the Internet, career exploration workshops, and computer-based career exploration programs.

Disability Student Services (DSS)

The Disability Student Services office is dedicated to ensuring equal access to the educational opportunities at Fort
Hays State University for persons with disabilities. The DSS office strives to empower persons with disabilities and to increase
the persistence of students with disabilities. The DSS office also strives to increase sensitivity on the FHSU campus about the

issues affecting persons with disabilities.

Forsyth Library
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Forsyth Library is the information/research center for the university. The library provides access to information
through books, periodicals, government documents, CD-ROMS, computer literature searches and public Internet
connections. Library faculty and staff offer a full range of reference, interlibrary loan, circulation/reserve, government
documents and special collection services. The online catalog is accessible on and off campus. Forsyth Library has developed
systematic procedures for assessing need and evaluating results. The Library Director uses the Baldrige “Are We Making
Progress?” employee survey to evaluate the perception of staff and leadership. The library staff is diligent in identifying need
and opportunity, collecting information relative to need and opportunity, and working toward solution through the University
Library Committee and University Faculty Senate. Current holdings in Forsyth Library and departmental student resource

centers meet the needs of the proposed program. There is no need for additional library resources.

The Learning Commons

The Learning Commons is located in Forsyth Library and includes the reference desk, a technology assistance center,
a presentation area, a dimensional mediated instruction area, distributed learning spaces, and smart study rooms. The
commons takes advantage of newly installed and planned technologies as well as the institutional momentum generated for
integration of a mobile teaching and learning environment. The Learning Commons creates a unique learning environment
that nurtures writing, research, reading, communication, and the creation of diverse format content through the

convergence of dedicated space, knowledge assistance, and a virtual learning space.

Center for Teaching Excellence and Learning Technologies (CTELT)

The mission of the Center for Teaching Excellence and Learning Technologies is to improve the
overall institutional effectiveness, quality, and creativity of Fort Hays State University by fostering the
growth and development of individual faculty and staff. CTELT recognizes that institutional change
begins with the multiple roles and responsibilities faculty must fulfill in the constant remaking of the
structure, culture and needs of the higher education community. Accordingly, CTELT’s programs,
resources, services and training have been shaped and continually adapt to not only the interests of
individual faculty and communities of learning, but also larger department, college and institutional
needs. The Center for Teaching Excellence and Learning Technologies assists in training faculty to use
the online course system, to use technology in on and off campus classes, and with instructional design.
Staff members also serve at the Helpdesk for faculty who experience difficulties in using the online
course system. This Helpdesk is operational during the day and evening hours. As the number of courses

and students using these online courses has grown, this support has become more critical. CTELT offers
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many training courses for faculty, and CTELT assists faculty in creating video for the web and CDs, and

provides instructional design services.

Virtual College

The Fort Hays State University Virtual College is the outreach education delivery structure
designed to offer coursework to a variety of constituencies through varied delivery methods. The Virtual
College delivers distance learning coursework through asynchronous and synchronous modes.
Asynchronous delivery (anytime/any place) includes: CD-ROMs, DVDs, the Internet, videotapes and
guided study. Synchronous delivery (same time/different locations) includes: face-to-face and internet
protocol television (IPTV). The Virtual College serves over 4,500 students in any one semester, including
students from every state and over 27 countries. Twenty-two bachelor's programs, eleven master's
programs, and a wide range of endorsements and certificates in addition to strategic partnerships with

the military, community colleges, and universities worldwide distinguish this support office.

Academic Computing

The Computing and Telecommunication Center (CTC) provides a campus-wide system for faculty, staff and students.
It maintains the campus backbone and infrastructure for all campus communication services. Services include the installation
and maintenance of numerous administrative systems across campus, telecommunication support, and micro-computing
support. The CTC HelpDesk provides computing-related services and support for students and faculty. Fort Hays State
University (FHSU) has invested in the completion of a campus-wide wireless infrastructure, the purchase of tablet computers
for faculty, the provision of training opportunities for faculty, and the building of a new technical support structure. The
University provides limited equipment and software assistance through the Learning Commons located in Forsyth Library.
Additional computer laboratories are located throughout campus and in residence halls. All general use classrooms are fully

mediated to allow for utilization of varied teaching/learning technologies.

Graduate School

The Graduate School is an administrative support unit that provides support for graduate academic programs and
graduate students. The Assistant Dean of the Graduate School will have primary administrative responsibility for
administering the daily functions of the MPS program. The graduate school coordinates admission and progression efforts
for all graduate programs. The degree analyst assists in tracking all graduate students toward successful completion of the

academic program. Professional development opportunities, such as travel support and small research grants, are supported
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through the Graduate School for faculty and students. The Office of Scholarship and Sponsored Programs is
located in the Graduate School and provides support for Fort Hays State University grant writing
activities. Technical assistance, required forms, grant resources, copies of grants, funding information,
and helpful guides are available in this office. The grants facilitator assists faculty and staff who are
interested in seeking external funding. Many services are available to enhance effective grant seeking.
The grants facilitator assists with funding source research, proposal development, reviews, and provides

individual and group technical assistance.

International Student Services

The Office of International Student Services provides information, support, and programming for all international
students at Fort Hays State University. The office
provides a detailed orientation for all incoming international students. Topics include immigration, maintaining status,
services provided, culture shock, medical needs, academics, and programming and events offered by the university. The
office also provides income tax assistance. Programs and services coordinated through the Office of International Student
Services include International Student Union, Conversation Partners, Friendship Family Program, Speakers Bureau Program,
International Fair and International Education Week, and Tiger Transport. A web links page provides quick reference to
embassies & consulates, immigration, immigration lawyers, currency conversions, and other support mechanisms to better

serve international students.

NEW ACADEMIC SUPPORT NECESSARY

The current holdings in Forsyth Library in conjunction with materials available in the departmental libraries are
considered adequate for the program. No new library or academic support resources will be necessary. New faculty lines will
be determined according to programmatic growth over time as academic deans consult with the president at annual position

control meetings.

NEW SUPPORTING STAFF

Current staffing levels allow for the proposed program to be successfully implemented. No new support staff are
required at this time. Depending upon enrollment growth, however, additional advising and degree analyst support positions

may be required.
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5. FACILITIES AND EQUIPMENT

Facilities for classroom instruction include regularly scheduled classroom space in various buildings
across campus. Asynchronous distance education content is typically coordinated using the Blackboard
learning management system. Distance education courses that use synchronous technology may
employ specialized digital technology used by faculty from their offices or other dedicated spaces.

Current facilities and equipment are sufficient to meet program needs.

6. PROGRAM REVIEW, ASSESSMENT AND ACCREDITATION

Program review and assessment will be ongoing and inclusive. The purpose of assessment activity at
Fort Hays State University is to help carry out our assigned mission through the systemic collection and
analysis of information which can be used to measure and continuously improve the effectiveness of
academic programs, policies, and practices. The Master of Professional Studies program will utilize

multiple methods of assessment, both direct and indirect, to ensure continued program viability.
Student Quality/Progression

e Student quality will be assessed by tracking adherence to stated admission requirements,
acceptance rates, and program graduation rates. Students will be held to the progression

standards as per Graduate School policy and administered by the dean of the Graduate School.

Student Learning Outcomes

e Each student will demonstrate content mastery by successfully completing a comprehensive examination, to be
administered as per policy established by the Graduate School. The comprehensive exam will require demonstrated
mastery of core curriculum concepts as well as the discipline specific content.

e Inorder to be admitted to candidacy, students must satisfactorily demonstrate their ability to utilize research
concepts and written/presentational communication skills for program advisors.

e Students will be expected to present the product resulting from completion of their professional project or
internship. The presentation will be evaluated by the student’s graduate committee to ensure content expertise and

skill mastery.

Student Satisfaction
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e Asurvey of program graduates will be conducted every year to garner employment information, perception of

educational preparation, adequacy of co-curricular experiences, and continuing education needs.

Program Review

e Course/instructor evaluation will be conducted each semester via student survey as per institutional practice.
Course and instructor evaluation will be reviewed by the program director and department chairs. The program
director, in conjunction with department chairs, will be responsible for identifying content and delivery concerns as
evidenced from student evaluation.

e  The MPS program will conduct a complete program review every eight years as per Kansas Board of Regents
program review requirements. This review will assure program alignment with KBOR areas of emphasis such as
program efficiency minima, faculty qualifications, program impact on students, and program value to the service

area and beyond.

Employer Satisfaction
e  Employer surveys will be conducted on a three year cycle. Employers will be asked to assess program graduate
readiness in the areas of oral and written communication, technical skills, problem solving abilities, ability to

contribute to a team, and workplace initiative.

APPENDIX A - SUMMARY OF PROPOSED ACADEMIC PROGRAM

New Degree Request — Fort Hays State University

Criteria Program Summary
1. Program Master of Professional Studies (MPS) with concentrations in Human
Identification Resource Management, Cyber Security, Web Development,

Computer Networking, and Information Assurance Management.

2.  Academic Unit The MPS program will be administratively managed through the
FHSU Graduate School, with courses offered through each of the
participating departments. The primary academic home for the
degree program will be the College of Health and Life Sciences.

3. Program Description | The MPS program will provide advanced professional training to
students in the initial concentration areas. The MPS will be a
degree designed for workforce development for the university’s
service region which extends through the Virtual College across the
nation and around the world.
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4. Demand/Need for
the Program

179 of 5471 FHSU students surveyed in Fall, 2010 indicated a desire
to enroll in an MPS program at FHSU. Bureau of Labor Statistics
data indicate that occupational growth in the areas of human
resource management and informatics are expected to
demonstrate average to better than average growth between
2008-2018.

5. Comparative
/Locational
Advantage

No similar programs exist in Kansas. Five online competitors exist
in the US. One competitor is located in the region. Particular
advantages of FHSU for this program are:

e An opportunity to earn a master’s degree that offers
flexible attractive alternatives to traditional MS, MA, and
MBA programs.

e An opportunity to explore specialized professional
occupational disciplinary content in greater depth than
traditional MBA and MPA degree programs.

e An opportunity to earn a master’s degree which provides a
more attractive alternative to 3™ party non-credit
professional development workshops and in-service
experiences.

e FHSU offers competitive tuition and fees compared to all
existing competitors.

6. Curriculum

9 hr core - research methods, statistics, and introduction course
9-12 hr - major

6-9 hr - cognate field or free electives

3 hr - project or internship course

7. Faculty Profile

Faculty in the MPS program will need to have qualifications similar
to those of faculty in discipline-specific MS programs. Faculty must
be capable of being qualified as graduate faculty at FHSU, which
requires substantial involvement in recent scholarship.

8. Student Profile

The program is intended for place-bound working adults who
desire a professional master’s degree in order to advance in their
current occupations or to “re-tool” their skills in order to enter new
career opportunities in the workforce. A potential market are
students in other countries served through the Virtual College by
way of strategic international partnerships with host foreign
universities.
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9. Academic Support

Advising: Advising of PSM students will be performed by faculty
members within the participating departments. The advisor will
develop a degree program plan in conjunction with the student,
assisted by members of the graduate committee. The Graduate
School will provide additional student and faculty support.

The Center for Teaching Excellence and Learning Technologyies
(CTELT) assists faculty with the convergence of information
technologies into digital formats. Numerous workshops are offered
throughout the year to provide faculty/staff with opportunities to
develop skills and enhance instruction.

The Kelly Center, on the FHSU campus, offers programs to assist
students with learning skills, and is also the home for Career
Counseling Services, which assists individuals in career decisions
through the use of personal and career interest inventories, career
exploration workshops, and computer-based career exploration
programs.

Library: Forsyth Library is the information/research center for the
university. The library provides access to information through
books, periodicals, government documents, CD-ROMS, computer
literature searches and public Internet connections. Library faculty
and staff offer a full range of reference, interlibrary loan,
circulation/reserve, government documents and special collection
services. Current holdings in Forsyth Library Human Performance
student library meet the needs of the proposed program. There is
no need for additional library resources.

Academic Computing: Students must have computer access and
the entire FHSU campus has wireless Internet access. General
computer laboratories are located throughout campus and in
residence halls, and each of the participating departments has their
own computer lab facilities. All faculty have tablet computers,
linked through wireless Internet access.

10. Facilities and
Equipment

Current facilities and equipment are adequate. No additional
facilities are required.
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11.

Program Review,
Assessment,
Accreditation

The program will be reviewed according to KBOR requirements.
Assessment of student learning outcomes will be measured
annually and reported through the department annual report
process. There are no special accreditation requirements for this
degree program.

12.

Costs, Financing

S0
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APPENDIX B — CURRICULUM OUTLINE

CURRICULUM OUTLINE
NEW DEGREE PROPOSALS
Kansas Board of Regents

. Identify the new degree:

Master of Professional Studies

Il.  Provide courses required for each student in the major:

Course Name & Number

Credit
Hours

Core Varies by program — see specific concentration curricula

Major Students will complete a minimum of 9 credit hours in
an area of concentration (cyber security, human
resource management, information assurance
management, or computer networking). Courses must
be approved by the student’s graduate committee and
the Dean of the Graduate School.

9-12

Cognate or | Students will complete a minimum of 6 credit hours in a
Free Electives | cognate area or through the completion of free
electives. Courses must be approved by the student’s
graduate committee and the Dean of the Graduate
School.

6-9

Project or Varies by program — see specific concentration curricula
Internship
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Total 30

APPENDIX C- FISCAL SUMMARY

IMPLEMENTATION YEAR FY 2012

Fiscal Summary for Proposed Academic Programs

Institution: Fort Hays State University Proposed Program: Master’s of Professional Studies (MPS)
Part l. Anticipated .
Implementation Year Year 2 Year 3
Enroliment
. Part- . Part- ) Part-
Full-Time ) Full-Time ) Full-Time )
Time Time Time
A. Full-time, Part-
time 20 10 40 25 60 35
Headcount:
B. Total SCH taken
by all students 220/ semester 460 / semester 680 / semester
in program
Part Il. Program Cost Projection

A. In implementation year one, list all identifiable General Use costs to the academic unit(s)

and how they will be funded. In subsequent years, please include only the additional
amount budgeted.

Implementation Year Year 2 Year 3

Total | SO $0 S0

Indicate source and amount of funds if other than internal reallocation: no funds are needed

APPENDIX D — CURRICULUM VITAE FOR MPS FACULTY
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e Department of Informatics

Keyu Jiang, Ph.D.
Associate Professor, Tenured
Informatics Department, Fort Hays State University
606 W. 13" Street, Hays, KS 67601
785-628-4684 (0)
785-639-5600 (C)
kjiang@fhsu.edu

Summary Dr. Jiang was promoted to Associate Professor in Informatics in 2009 and receive tenured

Qualifications i, 2011 . He hold a Ph.D. in Computer Science from Arizona State University in 2001, and

' he is a Cisco Certified Academy Instructor. He has 15 refereed papers published and 23
papers presented in conferences in the past three years since 2008. Dr. Jiang received
Outstanding Research Award and Outstanding Advisor Award in 2010.

Education: Ph.D. - Arizona State University, Computer Science
M.S. - University of Southern Mississippi, Computer Science, 1997
B.E. - Beijing University of Technology, Software Engineering, 1995

Certifications  Cisco Certified Instructor, Cisco Adacemy. 2008 - Present

Expertise: Information Assurance/Security
Leadership and Management of Organization

Chinese Culture and Education

Work Fort Hays State University, Associate, Assistant Professor August 2007 - Present
Experience:
HL Technology Inc., China, CEO May 2003 - July 2007

California State Polytechnic Univ. at Pomona, Assistant Winter 2002 - Fall 2003
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Professor
Languages: English — fluent

Mandarin — native;

Teaching Activities

Courses Taught at Fort Hays State University
College of Business and Leadership, Informatics Department

e INT291VC Internetworking |

e INT292VC Internetworking Il

e INT322VC Internetworking M|

e INT430 Leadership in Information Networking (on campus)
e |INT490VC Capstone Seminar in Information Networking
e INT678 Seminar in INT

e |INT684 Foundations of Information Systems Security

e |INT685VC Foundations of Network Security

e INT686VC Network Security Firewalls

e INT876VC Topics in INT

e INT880VC Management of Information Security

e INT891 Capstone Seminar

Courses Taught at California State Polytechnic University at Pomona

Department of Computer Science

e (S140 Introduction to Computer Science
e (CS365 Computer Organization
e (S431 Operating Systems

e (S460 Secure Communication

Scholarly Activities (Partial)

Peer Reviewed, Refereed Journal Articles since 2008
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Yuan, X., Jiang, K., Murthy, S., Jones, J., Yu, H. (2010). Teaching Security Management with Case
Studies: Experiences and Evaluation. Journal on Education, Informatics and Cybernetics.
www.journaleic.com/article/view/8115/5776

Zeng, H., Jiang, K. (2010). Teaching Mathematical Proofs to CS Major Students in the Class of Discrete
Mathematics. Journal of Computer Science in Colleges, 25(5), P. 326-332.

Yao, J., Jiang, K., Yao, C. (2010). Analysis of LPG Engine PID Parameter Control of Transient Air-fuel
Ration Based on Improved Elman Neural Network. Journal of Software (Special Issue on Recent
Trends and Advances in Software Technology and Applications) (El Compendex), P. 54-64.

Jiang, K. (2009). An Assessment Method for Tacit Knowledge Learning. CSA Academic Perspective, 5(2),
P. 47-53.

Huang, G., Huang, G., Jiang, K. (2009). Analysis on Contribution Rate of IAD for Vocational College
Students Based on Clustering Algorithm. Journal of Northeast Normal University (Nature Science
Edition), 41, P. 62-65.

Jiang, K., Yuan, X., Zeng, H. (2009). Using Elluminate Live to Assistant Distance Learning of Information
Assurance Capstone Seminar. Journal of Computing Sciences in Colleges, 24(4), P. 68-73.

Jiang, K., Bannister, M. C. (2008). Using a Cutting the Cake Peer Assessment Method in a Leadership in
Information Networking and Telecommunications Course. Journal of Business and Leadership, 4(1), P.
81-86.

Conference or Symposium Proceedings since 2008

Jiang, K., Xuan, R., Jordan, W. G., Yuan, x. (2011). The Up-hill Battle to Protect Privacy — An Analysis of
Human Flesh Search and Lessons from China. Las Vegas, NV: The Academy of Business Research
Winter International Conference.

Xuan, R., Jiang, K., Jordan, W. G., Yuan, X. (2011). The Up-hill Battle to Protect Privacy — An Analysis of
Human Flesh Search and Lessons from China (Abstract). Las Vegad, NV: Acedmy of Business
Research.

Teng, Y., Jiang, K. (2011). The Jurisprudence of Cyber Self-help. Orlando, FL: The 9th International
Conference on Politics and Information Systems, Technologies and Applications: PISTA 2011.

Yuan, X., Jiang, K., Murthy, S., Jones, J., Yu, H. (2010). Teaching Security Management with Case
Studies: Experiences and Evaluation. Orlando, FL: The 8th International Conference on Education and
Information Systems , Technology and Application: EISTA 2010.

Bannister, M. C., Zeller, J., Jiang, K. (2009). Integration of IA Research into an Undergraduate Capstone
Course. Seattle, Washington: Proceedings of the 13th Colloquium for Information Systems Security
Education.

Jones, J., Yuan, X., Jiang, K., Yu, H. (2009). Experiences of Teaching Risk Management Using Case
Studies. Ames, IA: Annual Conference on Education in Information Security 2009.

Jiang, K., Bannister, M. C. (2008). Secure ‘Information at your fingertips’ ---Just One Course can help (1st

ed., vol. 4, pp. P. 81-85). University of Texas, Dallas, Dallas, Texas: Proceedings from the Twelfth
Colloquium for Information Systems Security Education.
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Other Publications

Jiang, K., Xuan, R. (2008). Book Review of Guide to Computer Forensics and Investigations (3rd ed., vol.
3, pp. P. 81-84). Journal of Digital Forensics, Security and Law.

Presentations Given

Xuan, R., Jiang, K., Jordan, W. G., Yuan, X., The Academy of Business Research will hold its Winter
International Conference, "The Up-hill Battle to Protect Privacy — An Analysis of Human Flesh Search
and Lessons from China," Las Vegas, NV. (November 2011).

Jiang, K., Han, S., Zeng, H., 2011 Business & Leadership Symposium, "Security Issues of Current Home
Based WLANS," Hays, KS. (October 11, 2011).

Du, L., Jiang, K., Zhang, P., 2011 Business & Leadership Symposium, "A Fast and Secure Gateway to
Internet Freedom - An Analysis of Techniques used for Anti-Internet Censorship," Hays, KS. (October
10, 2011).

Xie, H., Jiang, K., Yuan, X., Zeng, H., 2011 Business & Leadership Symposium, "A Forensic Analysis of
Windows Registry," Hays, KS. (October 10, 2011).

Jiang, K., Yu, Y., Zhou, Y., 2011 Business & Leadership Symposium, "Dedicated Line Protocol - An
Intellegent Secure Protocol for High Security Demand Intra-Network," Hays, KS. (October 10, 2011).

Jiang, K., Li, Y., Zhang, W., 2011 Business & Leadership Symposium, "Exploration of the Vulnerabilities of
TCP/IP Protocols," Hays, KS. (October 10, 2011).

Wang, N., Jiang, K., Meier, R. J., Zeng, H., 2011 Business & Leadership Symposium, "Information Filtering
Against Information Pollution and Crime," Hays, KS. (October 10, 2011).

Boyer, B., Jiang, K., Meier, R. J., Zeng, H., 2011 Business & Leadership Symposium, "Real Risks in a
Virtualized World: How Virtualization is Changing the Way We Manage, Assess, and Mitigate Risk,"
Hays, KS. (October 10, 2011).

Jiang, K., Teng, Y., The 9th International Conference on Politics and Information Systems, Technologies
and Applications: PISTA 2011, "The Jurisprudence of Cyber Self-help," Orlando, FL. (July 21, 2011).

Yuan, X., Jiang, K., Murthy, S., Jones, J., Yu, H., The 8th International Conference on Education and
Information Systems , Technology and Application, "Teaching Security Management with Case
Studies: Experiences and Evaluation,” Orlando, FL. (July 1, 2010).

Zeng, H., Jiang, K., Consortium for Computing Science in Colleges Central Plain Region Conference 2010,
"TEACHING MATHEMATICAL PROOFS TO CS MAJOR STUDENTS IN THE CLASS OF DISCRETE
MATHEMATICS," Parkville, MO. (April 9, 2010).

Jiang, K., Front Range Information Security Colloquium, "IA Program Development Issues," Regis
University, Denver, CO. (October 9, 2009).

Jiang, K., 5th Annual Business and Leadership Symposium, "Developing Leadership Knowledge on the
Fly," Hays, KS. (September 28, 2009).
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Teng, Y., Jiang, K., 5th Annual Business and Leadership Symposium, "The Jurisprudence of Cyber Self-
help," Hays, KS. (September 28, 2009).

Bannister, M. C., Zeller, J., Jiang, K., 13th Colloquium for Information Systems Security Education,
"Integration of IA Research into Undergraduate Capstone Class," Seattle, WA. (June 2, 2009).

Jiang, K., Yuan, X., Zeng, H., Consortium for Computing Science in Colleges South Central Region
Conference 2009, "Using Elluminate Live to Assistant Distance Learning of Information Assurance
Capstone Seminar," Hammond, LA. (April 24, 2009).

Jones, J., Yuan, X., Jiang, K., Yu, H., Annual Conference on Education in Information Security 2009,
"Experiences of Teaching Risk Management Using Case Studies," Ames, IA. (February 18, 2009).

Murthy, S., Yuan, X., Jiang, K., Yu, H., Annual Conference on Education in Information Security 2009,
"Teaching Contingency Planning: A Case Study Approach," Ames, IA. (February 18, 2009).

Bannister, M. C. (Presenter), Jiang, K. (Presenter), Front Range Information Security Colloquium, "Fort
Hays State University Information Assurance," University of Colorado, Colorado Springs, Colorado
Springs, Colorado. (October 20, 2008).

Zeller, J. (Author & Presenter), Bannister, M. C. (Author & Presenter), Jiang, K. (Author & Presenter),
Meier, R. J. (Author & Presenter), Business and Leadership Symposium, "Security Practices of
Consumers with Wireless Access Points: A Pilot Study," Fort Hays State University, United States.
(September 30, 2008).

Bannister, M. C., Jiang, K., Business and Leadership Symposium, "Using a Cutting the Cake Peer
Assessment Method in a Leadership in Information Networking and Telecommunications Course," Fort
Hays State University, United States. (September 30, 2008).

Jiang, K., Bannister, M. C., Information Security Curriculum Development Confence, "Enhancing IA
Performance Capability through an Active Learning Capstone Seminar,” Kennesaw State University,
Kennesaw, GA. (September 27, 2008).

Jiang, K., Bannister, M. C., 12th Colloquium for Information Systems Security Education, "Secure
‘Information at Your Fingertips’--Just One Course can Help.," Dallas, TX. (June 3, 2008).

Grants Received:

Jiang, Keyu (Principal), Zeng, Hongbiao (Co-Principal), "DoD IASP Annix |," Sponsored by Department of
Defense, Federal, $374,556.00. (August 2011 - August 2012).

Jiang, Keyu (Principal), "DoD IASP Annix |I," Sponsored by Department of Defense, Federal, $346,499.70.
(August 2010 - August 2011).

Jiang, Keyu (Principal), "Resigned Time II: Distributed Information Assurance Management System,"

Sponsored by FHSU - Provost Office, Fort Hays State University, $5,000.00. (January 2011 - June
2011).

Service Activities (Partial)
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Department Services
e Committee Member, Marketing INT program in China. (September 20, 2011 - Present).

e Committee Member, Department Search Committee for the Information Systems Engineering Position.
(September 14, 2011 - Present).

e Attendee, Meeting, Award Ceremony, SRP (Student Recognition Program) - Garden City. (April 2011).
e Attendee, Meeting, Award Ceremony, SRP (Student Recognition Program) - Nebraska. (April 2010).

e Majors and Graduate Programs Fair

College Service
e Committee Chair, International Program Committee. (August 2010 - Present).

e Committee Member, Research Committee. (August 2009 - Present).

FHSU University Services
e University Research Environment Committee
e University Internationalization Team
e  FHSU Faculty Research Association
e University Faculty Senate Alternate
e University Sabbatical Review Committee
o CTELT Search Committee

e Information Assurance Institute (Dare to Dream) Committee

Professional Service in the Field
e Paper reviewed for Proceedings of the 15th Colloquium for Information Systems Security Education:
e Paper reviewed for Journal of Business and Leadership

e Paper reviewed for Journal of Computing Sciences in Colleges and the South Central Conference of the
Consortium of Computing Sciences in College

e Paper reviewed for Journal of Computing Sciences in Colleges and the Rocky Mountain Conference of the
Consortium of Computing Sciences in College

e Paper reviewed for the Information Security Curriculum Development Conference

Community Service
e Speech of “Vocational Talk” to Rotary club, Hays, KS
e Speech of “IA program” to Rotary club, Hays, KS,
e Volunteer of Hays Cub Scout Pack 131
e Sponsor the Spring Festival Celebration at Robin Center, Hays, KS, 23, Jan. 2009.
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e Sponsor the Moon Festival Celebration at Robin Center, Hays, KS, 09 Sep. 2008.

e Gave presentation on “Magic of China” at Taste of Adventure, Salina, KS, 13 Jul. 2008.

e Visited with Dr. Harry Watts at KAYS radio, ECTV channel 14 and channel 8 on Topic of “Aging in China”.
e Organized a workshop series of 6 seminars to Introduce Chinese Culture.

e Gave presentation on Chinese New Year 2008, Chinese Culture Workshop, FHSU, Feb. 05, 2008.

e Conference with local churches to discuss how to provide the help to the international students.

Honors and Awards

2010
2010
2010
2007

Education

Outstanding Research Award for Spring 2010, FHSU
Best program of the year, Chinese Spring Festival Gala, FHSU
Outstanding Advisor of Chinese Student Association and Chinese Academy, FHSU

Certificate of Outstanding Attendance at the 2007-2008 Faculty & Staff Development Workshop,
May, FHSU

CURRICULUM VITA
Angela A. Walters
1296 Bison Road, Hays, KS 67601
785-625-9726

awalters@fhsu.edu



Nova Southeastern University, Fort Lauderdale, FL
Ph.D. in Information Science, ABD Current

Research areas:

Online Information Systems
Human-Computer Interaction

Knowledge Management
Telecommunications and Computer Networks
Information Policy

Research Methodology

Online Learning Environments

Database Systems

Information Security

Fort Hays State University, Hays, KS
M.L.S in Information Networking and 2000
Telecommunications

Area of Concentration: Computer Networking

Thesis: “The Application of E-Commerce in Small, Rural, Midwestern Businesses”

Fort Hays State University, Hays, KS
B.S. in Information Networking and 1999
Telecommunications

Area of Concentration: Telecommunications

AREAS Of EXPERTISE

Mobile Application Development

Online Learning Pedagogy and Research

Database design and development (data modeling, SQL, MySQL, PL/SQL)
Web site design and development (HTML, CSS)

E-commerce theory, planning, site development

Web scripting (PHP, JavaScript)

Application use (Dreamweaver, Flash, Photoshop)

Human Computer Interaction theory and research development
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Teaching Experience

Fort Hays State University, Hays, KS
Web/Networking Assistant Professor —INT Department 2000-Current

Developed/ taught 14 INT courses, as well as distance learning courses. Actively

pursued opportunities, as one of a team, for department growth and quality enhancement.
Integrated student-centered learning into the teaching environment. Developed a

strong familiarity with university and department processes and goals. Led the Oracle
Academic Initiative. Successfully completed curriculum trainings.

COURSES TAUGHT

Internetworking Certification I

First two semesters of the official CCNA curriculum covering
networking basics, router configuration, and access control.

Internetworking Certification II

Semester three and four of the official CCNA curriculum covering
network switching, VLANs, and WAN technologies including PPP, ISDN,
Frame Relay, and network administration.

Introduction to Oracle: SQL
Oracle curriculum covering basic skills and techniques of SQL and
Oracle’s environment for SQL, SQL*Plus.

Oracle Database Design: Data Modeling

Oracle curriculum covering the development of
databases from theory to

implementation. Concepts include the ER model
and data normalization.

Oracle Database Administration

Oracle curriculum covering techniques for Oracle
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database administration.
Archiving, logging, improving performance,
monitoring, and access control.

Oracle Programming: PL/SQL

Oracle curriculum covering advanced configuration of Oracle’s
programming language PL/SQL. Functions, procedures, packages, and
database triggers.

Professional Topics: Wireless LANS

Graduate course for Cisco Academy Instructors. Wireless technologies,
network topologies, and configuration of wireless network devices.
Security, site implementation, and troubleshooting are also covered.

Professional Topics: Academy Fundamentals

Graduate course for Cisco Academy Instructors. Effective techniques
for managing a Cisco Networking Academy program. Best practices in
teaching the curriculum and promoting the academy.

Professional Topics: Fundamentals of Web Design

Graduate course for Cisco Academy Instructors. Effective techniques
for managing a Cisco Networking Academy program. Best practices in
teaching the curriculum and promoting the academy.

Courses DEVELOPED
Introduction to Web Development

Foundation of Web site creation, XHTML, pre-production process, user interface design, accessibility
and internationalization, media creation, interactivity, usability testing, site hosting.

Foundations of INT

Covers a broad range of technologies from computer networking, database development, and object-
oriented programming. Emphasis is on developing life-long learning skills including; computer literacy,
personal networking, presentation, time management, information literacy, critical thinking, self and
peer evaluation, and career development.

Advanced Web Development
Advanced concepts and techniques in the design, development, and implementation of web pages and
applications. Students will learn advanced concepts and techniques of XHTML, PHP, Apaches, MySQL,
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XML, database development, Cascading Style Sheets, and Flash animation.

Intensive Web Development

Involves the intensive study of concepts and skills for the systematic planning, development, and
deployment of web-based applications. Its includes coverage of PHP/Apache, data modeling,
database development, security, suability and electronic commerce theory and application.

Web Scripting Languages

Design of languages for contemporary web de elopement, in particular scripting languages. Scripting
constructs such as application develOpment methodologies, variables and arrays, program flow
control, functions/methods, and objects. Practical experience in creating common web applications.

Departmental & Institutional Service

. College of Business and Leadership Research Committee, 2011- Present

. University Sabbatical Review Committee, 2011- Present

- Mobile Web Application Certificate Development Committee, 2010- 2011.

. University Affairs Committee, 2010-2011.

- Moderator, Business and Leadership Symposium, October 2010.

. Majors & Graduate Programs Fair Volunteer, 2010.

- Regents Breakfast, October, 2010

. Consultant, Informatics Department learning outcomes development, 2011
- National Certified Internet Webmaster (CIW) Curriculum Review Committee, 2011
. Consultant, SIAS International University faculty, 2008 - Present

. CTELT Instructional Designer Search Committee Member, 2010

. COBL Alumni and Student Support Committee, 2009-2010.

. Faculty Senate, 2008-Present

. Graduate Faculty Member, 2008-Present

. University Library Committee, 2007-2011

. Presentation to Leadership Kansas Class, 2008

.« FHSU “Dare to Dream” Curriculum Development Taskforce of Information Assurance, 2007-Present
.« INT Web Development Concentration Curriculum Mapping, 2007

. INT Faculty Representative at FHSU SRPs, 2005- Present

. INT Faculty Representative at FHSU Community College visits, 2005 — Present
. Educause Learning Initiative Annual Meeting Participant, 2008

. INT Department Distance Learning Committee, 2005- Present

« INT Faculty Search Committee Member, 2007

. University HALO Mentor Program, 2007

. INT Department Curriculum Review Committee, 2005-Present

. INT Department Scholarship Committee, 2005-Present

. INT Advisory Council member, 2005-present

. Oracle Academy Initiative department director, 2005-Present

. Tiger Call Volunteer, 2005-2008,

. FHSU Tiger Day student recruitment volunteer, 2005-2008, 2010, 2011

.« FHSU Tiger Friends and Family Day volunteer, 2005-2008

. INT Freshman Student Orientation supervisor/organizer, 2005-2008
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. INT Networking Competition Judge (Web site design competition), 2005-2007
. Advanced Student Technology Organization Trip Sponsor, 2005-2008

«  FHSU INT Web Instructor Training development and teaching, 2006

. Distance Education Library Support Workgroup, 2005

« FHSU SBDC E-Commerce Task Force, 2005

SCHOLARSHIP SUBMISSIONS

Peer Reviewed Proceedings

Walters, Angela, “Exploring M-Learning from a Business Student’s Perspective”. Proceedings of the
Society of Business, Industry, and Economics, 2011, Vol 6.

Walters, Angela, “Examining the Predictive Nature of Trusting Intentions toward Trust-Related
Behavior in the Electronic Commerce Environment”. Proceedings of the Society of Business, Industry,
and Economics, 2010, Vol 5.

Walters, Angela and Mark Bannister, “Integrating Web Development Curriculum with International
Industry Standards”. Proceedings of the Fort Hays State University College of Business and
Leadership Symposium, 2007. Vol 3(1), p. 77-80.

Bannister, Mark and Angela Walters, “Engineering the Professionally Employable Student: An Analysis
of Industry Curriculum and its Role in Higher Education.” Proceedings of the International
Telecommunications Education and Research Association, 2007. Vol 3.

Peer Reviewed Paper Presentations

Walters, Angela, “Examining the Predictive Nature of Trusting Intentions toward Trust-Related
Behavior in the Electronic Commerce Environment.” Society of Business, Industry, and Economics 1th
Annual Conference, Destin, FL, April 16, 2010.

Bannister, Mark and Angela Walters, “Engineering the Professionally Employable Student: An Analysis
of Industry Curriculum and its Role in Higher Education.” /nternational Telecommunications Education
and Research Association Conference, Louisville, Kentucky, March 24, 2007.

Walters, Angela, “Best Practices for Implementing the WOW! Final Project”. National Certified
Internet Webmaster Conference, Destin, FL, September 26, 2008.

Walters, Angela and Mark Bannister, “Integrating Web Development Curriculum with International
Industry Standards”. Business and Leadership Symposium, Hays, KS, September 26-27, 2007.

Presentations
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Reusable Learning Objects and Study Mate — Results of a Pilot Program. Research and Creative
Activities Week (RACAW), Hays, KS (2011).

Examining Trusting Intentions and Trust-Related Behavior Using a Mixed Methods Design. INT Faculty
Research Retreat, Hays, KS (2010).

Web Site Development: Part |. FHSU Girls Math and Science Camp, Hays, KS (2008).

Web Site Development: Part /1. FHSU Girls Math and Science Camp, Hays, KS (2008).

FHSU Web Development Curriculum Assessment. INT Faculty Research Retreat, Hays, KS (2008).

Dealing with “Difficult” Students. INT Faculty Colloquium, Hays, KS (2007).

Girls Get IT. FHSU Girls Math and Science Camp, Hays, KS (2007).

An Instrument for Measuring Consumer Satisfaction in Online Shopping. INT Faculty Research
Retreat, Hays, KS (2007).

Connecting with Your Students. INT Faculty Colloquium, Hays, KS (2006).

The Effects of Information Scent in Online Consumer Search Behavior. INT Faculty Research Retreat,
Hays, KS (2006).

The Dearth of Student Responsibility. INT Faculty Colloquium, Hays, KS (2005).

Consulting

Certified Internet Webmaster (CIW) PHP Curriculum Review, 2011.
Buncofest Organization, 2008, 2009.

NWKDVS, 2007.

Professional Development
2011
Presentations

M-Learning from the Student’s Perspective: An Exploration of Attitudes, Intentions, and Behavior.
EDUCAUSE 2011 West/Southwest Regional Conference, Austin, TX (2011).

Fun to Learn.: Engaging Students with Easy Activities in Mobile Learning. Summer Institute on
Distance Learning & Instructional Technology, Kansas City, KS (2011).

Professional Conferences/ Workshops

Blackboard World 2011, Las Vegas, NV.

Going Mobile? What does this mean for instructional design? Pre-conference workshop. Blackboard
World 2011, Las Vegas, NV.

2010
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An Event Apart, 2010

Enhancing Your Website For Adult Student Recruitment. Webinar, 2010.

A Hidden Gem: Using Blackboard'’s Self & Peer Assessment Tool to Increase Student Interaction.
Summer Institute on Distance Learning & Instructional Technology, Kansas City, KS (2010).

2008
An Event Apart, 2008

2006

Blended Distance Learning (BDL) Implementation in the Academy Program. National Cisco Academy
Program Conference, Nashville, TN (2006).

2005

Oracle Academic Initiative Advanced PL/SQL Curriculum Instructor Training

2004

Cisco Certified Wireless Curriculum Instructor Training

2003

Oracle Academic Initiative Database Administrator Curriculum Instructor Training

2002

Oracle Academic Initiative SQL Fundamentals Curriculum Instructor Training

2001

Cisco Certified Academy Instructor Training

Other Professional Activities
« Professional Certifications
Oracle Certified Associate (OCA)
Certified Internet Webmaster (CIW) Master
Cisco Certified Networking Associate (CCNA)
Cisco Certified Academy Instructor (CCIA) for Academy Fundamentals
Cisco Certified Academy Instructor (CCIA) for CCNA
Cisco Certified Academy Instructor (CCIA) of Web Design
Cisco Certified Academy Instructor (CCIA) for Wireless LANs
WOW Certified Web Designer Apprentice (CWDSA)

HONORS and DISTINCTIONS
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.« Tenured, 2010
. Pilot Award Candidate, 2008
- Upsilon PI Epsilon Honor Society in the Computing Sciences, 2004 — Present

SELECTED COMMUNITY Service

. Dream Inc. Board of Directors, 2007- 2011

- Buncofest Steering Committee, 2007-2009

« Buncofest Webmaster, 2008-2009

. FHSU Girls Math & Science Camp Session Presenter, 2008
. FHSU Girls Math & Science Camp Guest Speaker, 2007

- Northwest Kansas Sexual and Domestic Violence Services web site development, consulting, and
employee training, 2006

. E-Commerce Roundtable Expert Team Member, 2004-2005
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Curriculum Vitae

Kevin A. Shaffer

Personal |Information

Associ ate Professor

Department of Informatics

I nf ormati on Networ ki ng and Tel ecommuni cati ons Program
Tomanek Hall 123 D

415 Lyman Drive

Hays, KS 67601

785-628- 4484

kshaf f er @ hsu. edu

Education

9/ 03 ~ present Doctoral Programin Information Systens (in progress)
Graduat e School of Conmputer and I nformation Sciences
Nova Sout heastern University, Ft. Lauderdale, Florida

8/ 96 ~ 5/98 Mast er of Science, May 1998

I nterdisciplinary Tel econmuni cati ons Program
Department of Engi neering

Uni versity of Col orado, Boul der, Col orado

Thesi s Topic: The expected changes to US and Wirl d net econonic wel fare
following a full inplenentation of the FCC s international settlement benchmarks
for international nessage tel ephone service settlement rates.

W ggi ns Tel ephone Menorial Schol arship
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4/ 94 ~ 4/95 Japanese as a Foreign Language (i nmersion)
and ECC Forei gn Language Institute, GCsaka, Japan
4/ 92 ~ 4/93 Private, Certificate Program

Passed | evel 2 of the Japanese Language Proficiency Exam Speech Contest W nner

5/ 85 Bachel or of Science, My 1985
Geol ogi cal Engi neering

Col orado School of M nes, CGol den, Col orado

Work Study Research Assistant for Department of Geology, Senior Class Treasurer, Academic Honor Roll, Letterman Varsity Ski Team, Sun Qil
Scholarship, Tenneco Oil Scholarship

Area of Expertise within Discipline

Oiginally, | had expertise within international telephone econom cs and gover nnment al
regul ation of international settlenent rates. In particular | studied the expected
changes to US and Wrld net econonmic welfare that would follow a full inplenmentation

of the FCC s international settlenent rate benchmarks for international nessage
t el ephone service.

Efforts by the FCC eventually lead to the collapse of regulated | MIS settlenents with
carriers in many countries. Wth this convergence of data and tel ecomuni cations
networks | have spent nmuch effort building expertise in internetworking. This
supports the Departnent of Informatics’ initiatives in both graduate and

under graduat e concentrati ons in co